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What do we do?
• Prevent scams by raising awareness
• Safeguard vulnerable residents from 

scams
• Support scam victims
• Support Trading Standards Investigations 

Team
• Work in partnership with other 

organisations e.g. TVP



Why?
• Credit card, identity and cyber fraud £190bn 

per year
• Cost to businesses £140 bn per year
• Cost to public sector £31 - 48 bn per year
• Increased number of victims supported 

during pandemic by 26%
• Organised crime group including terrorism
• You are 8x more likely to be scammed than 

to be burgled



Latest scams



Safeguard against 
scams



TrueCall 



Doorbell Camera

• Average loss before camera 
installed £18,300 (highest loss 
£234,650)

• Average age recipient 75 years 
old (youngest 27 yrs, oldest 
101 yrs)

• Improvement in wellbeing by 
18.3%

• 60% increase in confidence in 
answering the door

• Cost benefit ratio – every £1 
spent, saves £39

• Funding potential



Sticker packs



Any questions?
Any help required?
Can you help us?


